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Maintenance 

 
Please follow the instructions below when cleaning your water feature.  You will 
need to unplug the unit before cleaning.  Remember to always us a soft cloth and go 
along the grain. 
 

 

Step 1: 
With a soft cloth, wipe down face of feature. 

  

 

Step 2: 
With a soft cloth, wipe out upper reservoir. 

Make sure to also wipe down tubing and 
baffle. 

 

  

 

Step 3: 
Place a wetvac or sump pump hose 

in bottom reservoir and pump out all water. 

  

 

 
 

Step 4: 
Rinse feature from top reservoir.  Make sure 

you also rinse off the upper tubing. 
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Step 5: 
Repeat steps 1-3 

  

 

Step 6: 
With a soft cloth, wipe out bottom reservoir. 

Make sure to wipe down pump. 

  

 

Step 7: 
Refill unit with distilled water and  

plug back in. 
 

  

   

If your unit is extremely dirty you can use 
CLR or Lime Away to remove any mineral 

deposits. Use glass cleaner to remove any left 
over CLR residue. 

  
We Recommend cleaning your unit every 6-8 weeks or as necessary. 

Note:  
  

- DO NOT USE CHLORINE 
- DO NOT USE STAINLESS STEEL CLEANER ON THE FACE 
- DO NOT USE ANY HARSH ABRASIVES ON YOUR FEATURE 
 

Please contact your local Accents In Water dealer with any questions. 
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Trouble Shooting 

 
(1) Unit is plugged in and no water is flowing over the 

front. 
(a) Check to see if the pump is running.  If motor does 

not start call your local Accents In Water dealer 
for replacement instructions. 

(b) Make sure the valve is open. 
(c) Check the lines to make sure they are not pinched 

or kinked. 
(d) Check the feature’s water level 

 
(2) Water is flowing down one side and not the other. 

(a) Your unit is not leveled properly, level your unit. 
 

(3) Water is not flowing down either side of unit or if there 
are other areas that the water is not touching. 
(a) Run your finger across the very top of the face of 

the feature.  
(b) You may also take a soft cloth and wipe down the 

areas that the water is not touching. 
 


